
401(k) Retirement Savings Plan 

Johnson Service Group, Inc. offers a 401(k)-investment option through Fidelity Investment Services to aid employees 
in planning and meeting the financial needs of their retirement years.  
Johnson Service Group, Inc currently does not offer employer match.  

Participation in the plan is voluntary and available to all full-time employees any time after the first of the month 
following (30) thirty days of service.  

How to Enroll: 

You may register on Fidelity NetBenefits® to start your account; however, you will not be able to contribute until after 
(30) days of employment.

Fidelity will send you a notification when you are eligible to enroll and contribute. As a New Hire once you have 
elected your contribution amount; your premiums are effective the 1st of the month following your enrollment date. 

What happens after you contribute? 

Payroll: Changes are pulled on Mondays and your contribution will be updated to payroll the week following the 1st of 
the month following your eligible period. 

Tax Savings – Once you make an election to defer some of your salary into the plan, your pre-tax contributions are 
deducted from your pay before income taxes is taken out. This means that you can lower the amount of current 
income taxes you pay each period. Also, you pay no taxes on any earnings until you withdraw them from your 
account, generally at retirement, enabling you to keep more of your money working for you now. 

Convenience – Your contributions are automatically deducted regularly from your paycheck. 

Portability – You can roll over eligible savings from a previous employer into this Plan. You can also take your plan 
vested account 
balance with you if you leave the company. See the Frequently Asked Questions section for additional details. 

Investment Flexibility – You have the flexibility to select from investment options that range from more conservative 
to more 
aggressive, making it easy for you to develop a well-diversified investment portfolio. 
Fidelity has financial advisors available to assist once you are enrolled.

Additional 401(K) information can be found on the JSG website at www.jsginc.com/employee-benefits/ 
by clicking the 401(K) Savings Plan tab. 
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PARTICIPANT DISCLOSURE NOTICE 

IMPORTANT PLAN AND INVESTMENT-RELATED INFORMATION 

This Participant Disclosure Notice (the “Notice”) provides certain information about your Plan. Your rights under the Plan are 
subject to the terms of the Plan, This Notice describes only your Fidelity account within the Plan. 

Right to Direct Investments 
You have the right to direct your account balance and any future contributions among the Plan's investment options, subject 
to restrictions summarized below. To access your Plan account with Fidelity, make any changes to your investment options, 
direct any future contributions, or seek additional information, log on to www.netbenefits.com or call Fidelity at 1-800-835-
5097. 

Investment Options 
The Plan offers a choice of investment options to allow you to create a diversified portfolio to help you meet your individual 
needs. Below is a listing of the investment options available under the Plan. Additional information (including risk and 
performance information) is available on www.netbenefits.com. 

Fund 
Number 

Ticker 
Symbol Fund Name 

1296 FFVAX Fidelity Advisor Freedom® 2015 Fund - Class A 
OUFV RMFEX American Funds American Mutual Fund® Class R-4 
OYTP GSAPX Goldman Sachs Inflation Protected Securities Fund Class A 

Shares 
1205 FAFAX Fidelity Advisor Freedom® Income Fund - Class A 
OQRE REREX American Funds EuroPacific Growth Fund® Class R-4 
1605 FFFLX Fidelity Advisor Freedom® 2050 Fund - Class A 
OSVR DBMIX BNY Mellon Bond Market Index Fund - Investor Shares 
OYEA MDSKX iShares Russell 2000 Small-Cap Index Fund Investor A Shares 
1599 FFFZX Fidelity Advisor Freedom® 2045 Fund - Class A 
OUHR JGMIX Janus Henderson Triton Fund Class S 
1199 FAFFX Fidelity Advisor Freedom® 2040 Fund - Class A 
OYJ4 MVCHX MFS Mid Cap Value Fund Class R3 
1189 FDAFX Fidelity Advisor Freedom® 2020 Fund - Class A 
3408 FDFZX Fidelity Advisor Freedom® 2065 Fund - Class A 
OUCL MITHX MFS Massachusetts Investors Trust Class R3 
OYH1 ABSAX American Beacon Small Cap Value Fund Class A 
OVLA OTCHX MFS Mid Cap Growth Fund Class R3 
2334 FHFAX Fidelity Advisor Freedom® 2055 Fund - Class A 
1291 FFAVX Fidelity Advisor Freedom® 2005 Fund - Class A 
OSLB SBLGX ClearBridge Large Cap Growth Fund Class A 
OLDP GBEMX Victory Sophus Emerging Markets Fund Class A 
OESX MDIIX iShares MSCI EAFE International Index Fund Investor A Shares 
OK5C BSPAX iShares S&P 500 Index Fund Investor A Shares 
1194 FAFEX Fidelity Advisor Freedom® 2030 Fund - Class A 
2709 FDKPX Fidelity Advisor Freedom® 2060 Fund - Class A 
2740 FZBXX Fidelity® Government Money Market Fund - Daily Money Class 
1307 FATHX Fidelity Advisor Freedom® 2035 Fund - Class A 
1341 FEPAX Fidelity Advisor® Total Bond Fund - Class A 
1302 FATWX Fidelity Advisor Freedom® 2025 Fund - Class A 
OYM7 LIPRX Loomis Sayles Inflation Protected Securities Fund Retail Class 
1184 FACFX Fidelity Advisor Freedom® 2010 Fund - Class A 
OIOH BRMAX iShares Russell Mid-Cap Index Fund Investor A Shares 
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Exercising Voting, Tender and Similar Rights 
 
You have the right to exercise voting, tender and similar rights related to the following investments you may have in your 
Plan account. You will receive information regarding such rights and how to exercise them at the time of a vote, tender, or 
other event. 
 

• Mutual Funds  
 
Fees and Expenses  
If you have an account in the Plan, it may be subject to the following types of fees and expenses: 

• Asset-based fees 
• Plan administrative fees and expenses 
• Individual fees and expenses 

 
Asset-Based Fees   
Asset-based fees reflect an investment option's total annual operating expenses and include management and other fees. 
They are often the largest component of retirement plan costs and are paid by all shareholders of the investment option. 
Typically, asset-based fees are reflected as a percentage of assets invested in the option and often are referred to as an 
“expense ratio.” You may multiply the expense ratio by your balance in the investment option to estimate the annual expenses 
associated with your holdings. 
 
Asset-based fees are deducted from an investment option’s assets, thereby reducing its investment return. Fee levels can vary 
widely among investment options, depending in part on the type of investment option, its management (including whether it is 
active or passive), and the risks and complexities of the option’s strategy. In some instances, a Plan's administrative services 
may be paid for through offsets and/or payments associated with a Plan's investment options. 

 
Plan Administrative Fees and Expenses 

Plan administrative fees may include recordkeeping, legal, accounting, trustee, recordkeeping, and other administrative fees 
and expenses associated with maintaining the Plan. Some Plans may deduct these fees and expenses from individual 
accounts in the Plan. 
 
Based on the information and direction Fidelity had at the time this Notice was prepared, the following Plan administrative fees 
listed below may be deducted from accounts in the Plan. The Plan’s administrative services may also be paid for through 
offsets and/or payments associated with one or more of the Plan’s investment options. As you review this information, please 
keep in mind that fees are subject to change and that certain Plan administrative fees may not be deducted from accounts in 
certain circumstances.  

 
Type of Plan Administrative Fee Amount 
Recordkeeping Fee The annual Plan level fee is 0.25% of the Plan’s assets. This 

amount will be deducted from participant accounts 
proportionally based upon account balance. For example, if 
your account balance is $10,000.00 you will have an 
estimated fee between $20.00 and $30.00 per year deducted 
quarterly. 

  
 
If any Plan administrative fees are deducted directly from your account, they will be reflected on your Plan account 
statement. 
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Individual Fees and Expenses 
Individual fees and expenses include those associated with a service or transaction you may select, or an investment option 
you hold in your account. In some instances, they may be deducted from the accounts of those individuals who utilize the 
service or engage in the transaction. 
 
If you have an account in the Plan and you select or execute the following service(s) or transaction(s), the fee(s) outlined below 
may be deducted from your account based on the information and direction Fidelity had on file at the time this Notice was 
prepared. As you review this information, please keep in mind that fees are subject to change and that certain individual fees 
may not be deducted in certain circumstances. 
 
 
Type of Individual Fee Amount 

In-Service Withdrawal Fee $ 25 per transaction 

Qualified Domestic Relations Order (QDRO) Fee $300 per standard Fidelity web-generated Order 

$1200 per modified Fidelity web-generated or custom 
Order 

$1800 per Multiplan Order  

Minimum Required Distribution Fee $ 25 per transaction 

Overnight Mailing Fee $ 25 per transaction 

Full Distribution Fee $ 25 per transaction 

  
 

Also, please note you may incur short-term redemption fees (or shareholder fees), commissions, and similar expenses in 
connection with transactions associated with your Plan's investment options. 

 

If any individual fees are deducted directly from your account, they will be reflected on your Plan account statement. 
 
Fidelity Investments Institutional Operations Company, Inc., 245 Summer Street, Boston, MA 02210 
© 2018 FMR LLC. All rights reserved 597073.8.0 
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How to register for access to your account  
on Fidelity NetBenefits®

If you have previously registered with Fidelity.com, NetBenefits®, or eWorkplace®, you do not need  
to register again. Use your existing username and password to access your new account.

If you have not yet registered, use the instructions below to help you set up your workplace savings  
account on NetBenefits.

1

2

3

For illustrative purposes only.

New user registration 
During the new user registration process, you may  
be asked to take an additional security step to help  
us authenticate your account.

1   Verify your identity

Enter information in the following required fields:
• Your first and last name
• Your date of birth
• Last four digits of your Social Security number

Select the Submit button.

1   Set up your username

We require that you create a unique username.

• Use 6–15 characters, including at least two letters.

Select Check Availability to ensure the username is not  
already in use.

You may not use:
• Special characters or symbols
• Sequences (e.g., 12345 or 11111)
• Personal info (SSN, phone #, DOB)

1   Create a password

Your password protects your account from unauthorized users.
• Use 6–20 characters.
• Letters are case sensitive.

You may not use:
• ”#&*<>{}’[]”
• Sequences (e.g., 12345 or 11111)
• Personal info (SSN, phone #, DOB)
• A password you've used before

After confirming your password, select Submit.

1

2

3



1   Select a security question

If you ever forget your password, you can reset it after  
Fidelity verifies your identity using your new or updated  
security question and answer.

Pick a security question you can easily answer and enter  
your answer.

•  Answers must be between 3 and 31 characters

• Answers are not case sensitive

Select Submit.

1   New user registration confirmed

You have successfully registered. If you have other accounts 
through Fidelity.com, NetBenefits, or eWorkplace, your new 
login information applies to these accounts, as well as to 
accessing your account by phone.

1    When you log in to NetBenefits, you’ll be asked  
to provide your email address, email preferences,  
and mobile phone number.

For illustrative purposes only.
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Please be assured that this information is used only to communicate with you regarding your benefits with Fidelity  
and will not be shared with any other parties. Fidelity Investments has always been committed to maintaining the  
confidentiality, integrity, and security of personal information entrusted to us by current and prospective customers.

Fidelity uses the contact information you provide to send you important communications about your benefits, as well  
as timely service-related and legal notifications, including messages about educational and new service offerings.

5
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Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917

© 2018 FMR LLC

564914.11.0   1.925540.107

1   Begin using NetBenefits

After you log in with your new account username and password, 
and update your email address, email preferences, and mobile 
phone number, you can: 

• Enroll in your plan, if you haven’t already

• Check your account balances

•  Update how much you set aside to save from your paycheck

• Make changes to your investments

•  Visit the Planning & Guidance Center and set up important 
financial goals, such as saving for retirement, college, and 
other personal goals (e.g., buying a home)

•  Access educational resources in the NetBenefits Library to 
improve your financial know-how on a wide range of topics 
(Social Security, loans, budgeting, etc.)

Need help setting up your account?
Call your Plan’s toll-free number.
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For illustrative purposes only.




